
EXPLANATORY GUIDE TO THE CHANGES IN YOUR 
CLIENT AREA
Here is an overview of the changes recently implemented in the Client Area effective June 22. These changes 
follow the arrival of our new carrying broker, Aviso Wealth*.

* Credential Qtrade Securities Inc. is an investment dealer registered in the Canadian provinces and territories in which Aviso Wealth accepts accounts and is a 
member of the Investment Industry Regulatory Organization of Canada and the Canadian Investor Protection Fund.

1 − Open a session

Nothing has changed on the login page. 
Your usual identification data will still give you access to your accounts.

2 − Client number

Your client number has no end date. 
However, you will get a new client number if you forget your password.

3 − Main menus

Your main menu has changed:
•	 My investments is now My transactions
•	 My automated transactions is now Yields and Fees
•	 Mes archives is now My documents

Previous Menus

New Menus



4 − My Accounts column

4.1 The scrolling menu lists your summary of accounts and accounts for which you have a power of attorney.

You have a power of attorney? To see the details, click on the account number and another window will open.

4.2 You will see your usual accounts (a) ) followed by your new accounts which were assigned by our partner Aviso* (b).

* Credential Qtrade Securities Inc. is an investment dealer registered in the Canadian provinces and territories in which Aviso Wealth accepts accounts and is a 
member of the Investment Industry Regulatory Organization of Canada and the Canadian Investor Protection Fund.

4.3 The closing value of your investments in your usual accounts will be 0, thereby confirming the transfer of your assets to Aviso Wealth*, which
is totally normal in this situation. (c).
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5 − View the summary (details) of your investments

When you select your new account in the My accounts column, you can view the details of your investments.

6 − My transactions column

This section allows you to see all your transactions in each one of your accounts. To view all the details of the transactions in your accounts, click 
on the account number and another window will open.

You can now select the specific transaction you wish to see.

If you select your usual account, you will notice that your positions are not shown. This is because they have been transferred in your new account. 
You will receive a statement of your usual account which will show the transferred positions.
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8 − My profile column

This section has slightly changed. You can now select the accounts you wish to view in My accounts. You could select just your accounts, or all the 
accounts you own or for which you have a power of attorney. 

This is also where you can select the language displayed, which was formerly under My accounts.

* Credential Qtrade Securities Inc. is an investment dealer registered in the Canadian provinces and territories in which Aviso Wealth accepts accounts and is a 
member of the Investment Industry Regulatory Organization of Canada and the Canadian Investor Protection Fund.

7 − My yields and fees column

From now on, you will be able to look at your yields and fees in separate views of your different accounts and for a specific period of time.  
To do so, select your new Aviso Wealth* account and the period you wish to view.

However, for the moment, only your usual accounts will display yields information. Then, on the next term, you will be able to view the yields on 
your new Aviso Wealth*accounts statement.
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DO YOU HAVE ANY QUESTIONS?

Can’t find an information concerning your Client Area? 

Please contact your advisor who can provide you with all the answers.

June 2020

Professionals’ Financial – Mutual Funds Inc. and Professionals’ Financial – Private Management Inc. are wholly owned by Professionals’ Financial Inc. 
Professionals’ Financial – Mutual Funds Inc. is a portfolio manager and a mutual fund dealer which manages the funds of its family of funds and which offers 
financial planning advisory services. Professionals’ Financial – Private Management Inc. is an investment dealer member of the Investment Industry Regulatory 
Organization of Canada (IIROC) and the Canadian Investor Protection Fund (CIPF) which offers portfolio management services. 


